Terraze Business Process Automation
Intelligent Automation That Transforms the Way Your Business Operates

Terraze Business Process Automation helps organisations streamline operations, eliminate
repetitive manual tasks, and improve efficiency through intelligent workflow automation, Atrtificial
Intelligence, and enterprise integration.

Our solutions go beyond traditional automation by combining Al-powered decision-making,
intelligent document processing, workflow orchestration, and executive insights to create
smarter, more connected business operations.

Powered by the Terraze Executive Intelligence Suite (TEIS), we enable organisations to
automate end-to-end business processes while providing real-time visibility, governance, and
performance monitoring across every department.

Whether you are looking to digitise manual workflows, improve customer service, optimise
back-office operations, or accelerate digital transformation, Terraze delivers practical automation
solutions that generate measurable business value.

Our Business Process Automation Services

Enterprise Workflow Automation
Al-Powered Business Process Automation
Intelligent Document Processing

Digital Forms & Approval Workflows
Process Analysis & Optimisation
Executive Workflow Intelligence

Al-Driven Customer Service Automation
Finance & Procurement Automation
Human Resources Process Automation
Compliance & Governance Automation

Key Capabilities

Workflow Design & Orchestration

Business Rules Automation

Intelligent Document Capture & Processing
Al Decision Support & Recommendations
Process Mining & Performance Analytics
Enterprise Knowledge Integration

ERP, CRM & Microsoft 365 Integration
Real-Time Monitoring & Notifications
Executive Dashboards & KPI Reporting



Secure Cloud & Hybrid Deployment
Business Benefits

Reduce manual processing and administrative effort
Increase operational efficiency and productivity

Improve process consistency and service quality

Accelerate approvals and business workflows

Enhance customer and employee experiences

Strengthen governance, compliance, and audit readiness
Improve visibility with real-time operational insights

Support data-driven decision-making across the organisation
Scale business operations with intelligent automation

Lower operating costs while improving business performance

Industries We Serve
Terraze Business Process Automation solutions are tailored for organisations across:

Manufacturing

Mining & Resources

Energy & Ultilities

Logistics & Supply Chain
Construction & Infrastructure
Healthcare

Financial Services
Government & Public Sector
Education

Professional Services

Retail & Distribution
Property & Facilities Management

Our Approach

Every automation initiative follows a structured delivery methodology designed to minimise
disruption and maximise return on investment:

1. Discover — Analyse existing business processes and identify automation opportunities.
2. Design — Develop intelligent workflow solutions aligned with business objectives.

3. Integrate — Connect automation with existing enterprise systems and applications.

4. Automate — Deploy Al-enabled workflows, approvals, and business rules.

5. Optimise — Monitor performance, refine processes, and drive continuous improvement.

Why Terraze?



Business Process Automation should do more than replace manual tasks—it should enable
smarter decisions, faster operations, and continuous business improvement. Terraze combines
business process expertise with Atrtificial Intelligence, enterprise integration, and executive
intelligence to deliver automation solutions that are scalable, secure, and aligned with your
strategic goals.

Powered by the Terraze Executive Intelligence Suite (TEIS), our Business Process Automation
platform connects people, processes, data, and Al into a unified digital ecosystem. The result is
an organisation that operates more efficiently, responds more quickly to change, and is better
equipped to deliver exceptional outcomes for customers, employees, and stakeholders.

At Terraze, we help organisations move beyond automation to build intelligent, connected, and
future-ready enterprises.



